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% of Customers %of Kilowatt-hours
Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

January
Residential 95,986                     86,254,166 425,654                   22.55% 331,727,853            26.00%
Small C&I Rate G 23,384                     73,148,045 74,108                     31.55% 150,851,305            48.49%
Medium C&I Rate GV 1,023                      108,846,636 1,402                       72.97% 142,311,194            76.48%
Large C&I Rate LG 100                         90,678,481 123                          81.30% 100,644,464            90.10%
Lighting 427 2,298,960 974                          43.84% 4,155,633                55.32%
Total 120,920 361,226,288 693,530 502,261                   24.08% 729,690,449            49.50%

February
Residential 96,014                     81,567,047 425,939                   22.54% 317,426,845            25.70%
Small C&I Rate G 22,942                     72,756,577 74,153                     30.94% 155,546,355            46.77%
Medium C&I Rate GV 951                         105,732,827 1,390                       68.42% 146,052,065            72.39%
Large C&I Rate LG 99                           98,556,164 124                          79.84% 112,952,096            87.25%
Lighting 408 1,858,824 978                          41.72% 3,518,041                52.84%
Total 120,414 360,471,439 635,932 502,584                   23.96% 735,495,402            49.01%

March
Residential 95,813                     71,229,106 426,080                   22.49% 279,055,800            25.53%
Small C&I Rate G 22,676                     65,187,959 74,114                     30.60% 141,276,296            46.14%
Medium C&I Rate GV 953                         93,104,437 1,407                       67.73% 129,162,353            72.08%
Large C&I Rate LG 94                           87,724,839 123                          76.42% 100,153,395            87.59%
Lighting 432 1,796,428 978                          44.17% 3,324,612                54.03%
Total 119,968 319,042,770 621,920 502,702                   23.86% 652,972,456            48.86%

*"Total Customers" refers to all customers taking Delivery Service.
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